Cardholder On-Line Self-Registration

August 1st - OLR Reintroduced to 4 MACOMs
— CFSC TRADOC FORSCOM MEDCOM
Positive Results Avg # Users 25 per day
No C.A.R.E Performance Issues
September 1st - Tentative Scheduled Army Usage
Functionality ONLY for Cardholders
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Customer Automation and Reporting Enviromment Terms ﬂ
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1. ACENOWLEDGMENT AND ACCEPTANCE OF TERM3 OF CARE

The Customer Automation and Reporting Environment

[the "CARE™), owned and operated by T.3. Bank

MNational Association ("U.3. Bank™), iz prowvided to

the customer under the terws and conditions of this
Customer Automation and Reporting Enviromment Terms

of Service (CT3) which incorporates by reference any
operating rules or policies that may be published by j
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Customer Automation & Reporting Environment

Uaername:l
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On-Line
Registration

Forgot your passward? Click here
Help .
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On-Line Registration Account Validation

Cancel
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Cancel
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On-Line Registration

Submit Enter Contact information
Cancel First name*l Middle initial; I
Help Last name: |
Address 1:*|
Log Out Address 2 |
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StatefF‘ruvince:*l

Country:™ | UMNITED STATES
fip cnde:*l
or
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Fax: |
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Pasawnrd:*l
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embet FDIC
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Shank.

C.ARLE.

Customer Automation & Reporting Environment

On-line registration was successful.
To return to login screen, click C.A.R.E.
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Cardholder OLR

Requirements
Relationship Code

User Profile Code

Account Number
Z1p Code

Expiration Date

Conditions

Account must not have
C.A.R.E. ID attached
(inactive status)

Account must not be In
“T9” Status

Managing Account

— On-Line Registration
Enabled - YES

— A/OPC Responsibility
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[7 Account Setup Sty essaunt i Sty

. Account Account n

Maintenance

umbe 4716300012345678 Bank number: 3EI§B Agent_:‘ElEE!E mAcu:Dunt status

el ldentification number: I

Tax exempt number: |

Organization name:” US Bank
C.AR.E. hierarchy node: 20172

Account status: I Open Account

[

> Transaction

=end Invaice
Management

Invoice Routing Mumber:

1 Status

=end Credit lrvoice  Credit Invoice Routing Mumber:

' Reports

=end Obligation Ohbligation Routing Mumber:

! Communication

[0 [ B B

11T

! E-Partners Send Cost Transfer  Cost Transfer Routing Mumber:
! Cost Allocation

1 Administration

On-line registration enabled: IYES 'I

. Reports Distribution
File
Report recipient: . ... =, oo ..
Submit Reparting hierarchy: 47163 00021 000039 02100 20172
Cancel Address: I
Help City: |

: Dpen Account
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A/OPC Unlocking Account

e Cardholder 3 attempts

* Example - Expiration Date Format xx/xx

Microsoft Internet Explorer + x|

The account numbe  4716300012345678  wou are trving to access is locked. Please contact wour Program
Bdminiskrator,

* High Level Task - Administration

— Unlock Account
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Ehank.

Account Setup

Account
Maintenance Welcome to C.A.R.E.

Transaction
Management

Status Coming Soon! 3yvstem Enhancements: UT.3. Bank will he

. improvement. Access to CLALR.E. andfor specific
Communication

mMay Ccause.
Cost Allocation

Administration

E-Partners
Froducts

Filters

installing C.A.R.E. svystem enhancements oh Saturday,
REPDITS S, 2002, a3 part of our continuing commitiment to process

functionality will be restricted from 8 AM CT through 5 PH
E-Parthers CT. U.3. Bank apologizes for any inconvenience that this
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~! Account Setup Unlock Account

— Account m ‘

Maintenance Enter managing account number to urlock all associated cardholder accounts.

~— Transaction

Managing account number:
Management ying

Status

Reports

L Enter the Cardholder account number or last hame,
Communication

E-Parthers Cardholder Account number: I 47163000087654321

Cost Allocation Cardhalder last name: |

_! Administration

E-Parthet C.ARE. hierarchy node:

Products

Filters e
Setup User ¥ 000os

T
IJser

Unlock
Account
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=1 Account Setup Unlock Account

- Account The following accounts are currently locked out from on-line
Maintenance registration. Please select the accounts you wish to unlock.

~ Transaction Cardholder Name Account Number

Management X | Chris Cardholder  47163000087654321
L Status

*! Reports
- Select All
! Communication
! E-Partners

*! Cost Allocation

! Administration

Microsoft Internek E:-:plur: |
E-Partners

Products
Filters

setup User
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Customer Automation & Reporting Environment

Username:

Fassword:

On-Line
Registration

Help

kingarmych

Login

—Jp Forgot your passward? Click here
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Reset Cardholder Password
Submit

Cancel Cardholder User ID:KINGARMY CHT

Account number:™
WET-TRN=TO =1 A [alallt A O T HE 'S MAIDE M MARKME Id

Fesponse:™

Help

Log Out

Card expiration date:”

Lip code’™
OR
Foreign postal code:

Mew Password:™

He-enter Mew Password:™

Member FDIC |
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Reseat Cardholder Password

Submit

Cancel

U.S. Bancorp

Cardholder User 1D KINGARMYCHI

Arccount number:™

4716300012345678 |

Help

User verification:™

FAVORITE SFORT TEAM j

Log Out Response:™

cowhoys

Card expiration date:

01,04

Jip code™
OF

71454

Foreign postal code:

Mew Password:™

Re-enter Mew Password:™

tembaer FOIC
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0
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E-Senvices U.S. Bancorp

Welcome to C.AR.E.

Welcome to T.3. Bahk Customer Automation & Feporting &
Environment, C.L.E.E. A4z the name indicates we put wvou,

our customer, first ahd hope that yvou rely on C.A.R.E. as

an indispensable reportihg and account mahagemseht tool.

NOT FOR INACTIVE ACCOUNTS!

@ javascript: sekAction'S31039557  master . theForm, menuController menu.0_0%; | |é |ﬂ Inkermet



OLR Resources

* Unlocking Account

— A/OPC

— USB Customer Service 888-994-6722 (cardholders)
 Forgotten Password

— Cardholder
— Active Accounts Only!

« Communications & Training Website

— User Guide to On-Line Registration
« A/OPC ONLY

— Technical Assistance Help Desk 800-254-9885
e Cardholder ONLY

— USB Customer Service 888-994-6722
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